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Damage Redress for Sky Angkor Airlines Customers
@ HMIH: FIAAH M 61 = LU FIAYH AT M 64 =
Legal Basis : Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

@ I|sH+A| 4 Damage Redress in Cases of:
1. %F'SJLEM' i 7(|' °| 0|%H al X|°4 Failure or delay of transport by aviation transporter

2. -?-| I5| —1‘—%}5 °| = M 11-|' = Loss and/or damage of checked baggage

3. 3T Z1 ZHoH oversold flight tickets

4. FxESHOOZ 2 R Delayed payment of refund for cancelled flight tickets
5. Efa% SET S o ME DNZo= QI8 Bs 27}

Unable to board flight as airline did not provide information about boarding gate, flight number, etc.
%F‘c'?M' J—I‘%‘E olst %"‘c‘?l:”'o ! E|X| °| T E" Missing mileage due to airline’s negligence
7. EIAC| A K| glo] ARE EF0FUEIX| Mileage expired without airline’s prior notice
8. mEAYXIo|o|5Ho Y, M 2= A7 &0 2 o|5SHo|A|Mo| O|MdR|Z QIst &Z 7|9l BH&Eof
Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the
Transportation Convenience of the Mobility Disadvantaged, §2.7
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%7}%";—'—1&! TL|3HE -_r"X‘" EH’&,"OHH X‘||9| However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather

conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues with flight connections, etc.
o BB7| HEEAH SHE =7 issues with flight connections are as follows:
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Air Traffic Control delays approval for reasons such as airplane standing by for takeoff or remaining in the air, etc.

FBE EYCRE 20| X|HE! B2 Flight delay due to congested air route
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Flight delay due to acts of terrorism, contagious diseases, etc.
- "‘°|'A|A'| 0‘” o H7|' gri5to] 20| X|HAE 73 Fiight delay due to problems with airport facilities

74-?— Other conditions acknowledged by the director of local aviation office
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. -\_1-|3H7F_—':'-Jr\- _‘l EJ -E-QJ i‘l Locations and contact information

Applying for Damage Redress
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Sky Angkor Airlines Customer Relations Department, #1016, 2F, 272, Gonghang-ro, Jung-gu, Incheon
i F . AFO|Y I 2T QIS E ™ (T MH|A Al) customer Relations Department at Sky Angkor incheon airport offices
2 9| : 02-2088-5232, krairport@skyangkorair.com (IL|3HT A B A)

Phone : 010-2613-8570, email : krairport@skyangkorair.com

2. Mel7[E: s T A AE He U2 2E 14 Y O|LH Processing time : within 14 days of receipt of application
to

3. M2|Znt otLl - M3, BAIHAIXK], O|HIY, T & MEAM 24 Al 4B Notification of outcome : Choose phone, text, email or

mail
4. 0|9l W 2 ™Mt : XME2|1ET SX| & 1240 0] dlEH Al FSAOIM BHRAHIRIHSZ 0|&
Filing an appeal: After receipt of outcome, customer may file for an appeal by completing the appeal application and sending it to Skyangkor airlines by
mail/email; the appeal will be forwarded to Korea Consumer Agency
IsH7A YF HEEMO A& 2T Functions and duties of Damage Redress Department
- X ™ s TAA 75—_]'4\- Skyangkor airlines airport offices : Receipt of Damage Redress

=
o
- DZMHIAA TSP A AT 4 L ®E| Customer Relations Department : Receipt & Handling of application

@ -‘_1-|3H‘_r"x‘” 7‘1 E|§|7-<|‘ Procedure for Damage Redress

1. 0|21 (Customer) 2, AFlo|2A2EE Sky Angkorairlines 3. A7jo|2A 28T Sky Angkorairlines
njstiH LEM = B HiE =) Ojeh7AILE Ha- 5 2els as =) OJsHEY 29 =A
Complete/Submit application Receipt : confirmation sent Receipt : confirmation sent
6. AF[o|2A28HE Sky Angkorairlines AzlojotaEmatn .
THRH e 02fAIH Al 5. A7}0|2tR =2 Sky Angkorairlines L
SRAHIH Ol = Nel2a 1o 55 - PR U o S Hajuy 2E
= . - e Evaluation of related laws and terms of
Transfer to Korea Consumer Agency if Notice of outcome to customer .
carriage , etc
customer requests or appeals
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MEME TAHIRIZIEE, of et sF=2 AH|XF20d 0]& 35404 K{2| In accordance with the Framework Act on Consumers,
an application for damage redress may be transferred to Korea Consumer Agency within 14 days of receipt if it is difficult for Korean Air to process the application or if

the customer so requests.
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Damage Redress Application for Air Transportation Users

=R ezt 20 . . . Hase 8y
Application No. Date (Year. Month. Day) Person in Charge
A Name A sex = Male O / 04 Female O
2> Address
A,_|’é‘,‘°,_| ofz2t '.|
X
. [ | .
Applicant Contact N O|H| & Email
ontact No.
WY/ Hadrt &7t/ S
Flight No. / Date Airline Segment / Seat No.
o0 25018 & x| Failure or delay
o EFrSHE ol B AT Loss and/or damage of transport to checked baggage
|3 5 o 3T Z1 ZHOH oversold flight tickets
(EA|) o F& S HO 2 &= X9 Delayed payment
Type of damage | © B, $3H S Bz DINZ R Qb Ha gt

Unable to board flight due to lack of information about boarding gate, flight number, etc

(checkone) | o ojsEolAl DIMRIZ 213t BB
o EF%QOH Impediments to boarding due to failure
0 7|Ef etc
| 3H M2 H
Basis for calculation of
requested amount
2 o FMs} o 2XFH Al o ojHY 0 QH
Preferred method of . ]
communication Phone Text Email Mail

-‘_1-|5H LH% (75”‘—1 6 sl‘ '?:I&!O‘" [[I‘E|' "“é;) Details of damage (who, what, where, when, why, how?)
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E7rg= 1|3l T AICH Aol A X2 However, redress is not provided if the damage is due to uncontrollable circumstances,

such as bad weather conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues with flight

connections, etc.
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| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

20 'H(Year) (Month) LU(Day) LI QRI Applicant's Name/Signature (ME EE= 2l

0| A} I3 7 XM T{4=S Damage Redress Receipt for Air Transportation Users
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I hereby confirm that this application for damage redress has been received based on Aviation Business Act §61 and Aviation

Business Act Enforcement Regulations §64
o M4=H35 Application No. : o MUKl Date: 20 H(Year) &€(Month) <(Day)

o MeHHU: (&) (83) (MB)

Person in Charge Department Name Signature



